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fag g&ar/Bid Number: GEM/2026/B/8025919
f@etich /Dated: 21-09-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

12-10-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

13-10-2026 15:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of Higher Education

IS H AFA/Organisation Name

Indian Institute Of Technology (iit)

PRIt 1 ATAA/Office Name

New Delhi

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :dydir@iitism.ac.in
Buyer Email id: buycon4557.iiti.jh@gembuyer.in

a&g 4ol /Iltem Category

Monthly Ambulance Service (All Inclusive) - All inclusive
service; Type C Basic Life Support Ambulance; Single
Stretcher Premium Van; Tata Winger Ambulance 3200, Tata
Winger Ambulance 3400, Force Traveler Ambulance, or
equivalent

34y 3@ /Contract Period

1 Year(s)

auf & 3T TF TR A TATHS B Fe WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIET F AT 3gHa & auf 3K e=i30R A g vara
&1 315 ¢ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fashar & AP 3T gEAdsi/Document required

from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfagraRt gRr 3ues fhu I gEardst &
Afaer 3 amer o arer Il RAfageRt @ fe@rar
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

e e & I e Taa: S8 e & o

3Mawgs 95 & G&ar| / Minimum number of 3

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid |7
would be auto-extended

3iieY vrgee 3ifedd fohdel T fhar srerm &1 7

Number of Auto Extension count

9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥

AT §AT /Time allowed for Technical 5 Days

Clarifications during technical evaluation

FIiha ugfd/Evaluation Method Total value wise evaluation
HEIEYT @s/Arbitration Clause No

gele Ws/Mediation Clause No

$uadr faaRu/EMD Detail

TsarseY da/Advisory Bank State Bank of India
suadr TRAYEMD Amount 45000

$qdish faavor /ePBG Detail

TsarseT da/Advisory Bank State Bank of India
SiiS ufaera (% )/ePBG Percentage(%) 5.00

Siafsh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

14

(a). ST P A & IFFAT STHAST T & FTd 198X Bl FATIT HIRT & Tow 98 & T J9 FAfTT grards uvdd L &l TATHs
HheIRT & I had aEgHT b fow T AT |3 & forw ar Uerdr SUAST & TT & UrT & | AT o 39 Afd g A
aTER @M 11 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHST AR FUIG STATAd TR, T TS 9L elcil &, anrdrf & uay & gielr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3ua 3R TuTea ST U anemdf & uet & ¥l =few| / Earnest Money Deposit (EMD) shall also be accepted by
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the buyer in the form of a surety bond.

aradt /Beneficiary :

THE REGISTRAR
IIT(ISM) DHANBAD
(Registrar)

arelt fasrsar oray A& foRar 9/ / Bid splitting not applied.

TH3NSINS 3urel«/MIl Compliance

THIMSITS 3gara=d/MIl Compliance Yes

wHTEs @l aadi/MSE Purchase Preference

TATES WG dIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3UNOT AHAAIHT/dar gerar
B @i A WATHEAT, I SdAH Hog L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaA 3R Y 3TA A 3UGOT [AATA/Far verar
Tlig # wufdAsar & o s & 7 & 3ifwds

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
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automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3faRes A9aar /3maas 3er/Additional Qualification/Data Required

Customized list of Consumables & Medical Supplies:1789113330.pdf

Customized Equipment list for Ambulance type:1789113344.pdf

Monthly Ambulance Service (All Inclusive) - All Inclusive Service; Type C Basic Life
Support Ambulance; Single Stretcher Premium Van; Tata Winger Ambulance 3200,
Tata Winger Ambulance 3400, Force Traveler Ambulance, Or Equivalent ( 1)

doeiidr ARPAT /Technical Specifications

fa3u1/ Specification A/ Values
#R / Core
Procurement Model All inclusive service
Ambulance Type Type C Basic Life Support Ambulance
Ambulance Model Single Stretcher Premium Van

Tata Winger Ambulance 3200, Tata Winger Ambulance 3400, Force Traveler

Model Variants Ambulance , or equivalent

Air Conditioning

Requirement AC

Usage Variant per month |[ 2000 km

Duty days in a month All days including holidays
Year of Vehicle Model 2023, 2024, 2025

Km travelled Up to 25,000 KM

Fuel Type No Preference

us3iiad /Addon(s)

Additional Km(s) Single Stretcher Premium Van
GPRS Tracking Yes
Consumables & Medical
. Yes
Supplies
3ifaRe faavor /Additional Details
Location Address IIT(ISM) DHANBAD
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9880572/1789113330.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9880572/1789113344.pdf

faawur/ Specification

e/ Values

zipcode

826004

el g fAuiRa =a@da fea/Minimum Floor Price defined by Buyer

e g1 fAuifa =gead® Fea/Minimum Floor Price
defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr 3fRAFA /Consignees/Reporting Officer and Quantity

%.4./S.N

R/ Raféar

3@ /Consignee
Reporting/Officer

gdr/Address

AT & A

/ Number of

Ambulances
Required

3R 3maasar
/Additional
Requirement

Amit Kumar Saw

826004,Indian Institute of

Technology (Indian School of 1

Mines), Dhanbad, Jharkhand

e Enter number in
add. km per
ambulance per
month (up to 40%
of selected usage
variant) : 300

e Enter number of
ambulances for
GPRS: 1

e Enter number of
ambulances of
Consumables &
Medical Supplies :
1

e Number of Months
during Contract
Period for which
service is required
112

¥ar gro i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at

following address

Vehicle Section
Transport and Vehicle Section
IIT(ISM)
DHANBAD
PIN-826004
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. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The following Buyer Added Bid Specific Terms and Condition
s will apply for this bid. These Specific Terms and Conditions
will modify / substitute / supplement the other clauses menti
oned in bid document.

Whenever there is any conflict between the provision of oth
er clauses mentioned in the bid document and that in the Bu
yver Added Bid Specific Terms and Conditions, the provision

contained in the Buyer Added Bid Specific Terms and Conditi
ons shall prevail.

Note:

1. The quoted service must comply all the following specifications/param
eters.

2. The bids will be evaluated on the basis of following parameters
only.

SPECIFICATION SHEET - TYPE C BASIC LIFE SUPPORT (
BLS) AMBULANCE

1. Vehicle & Service Configuration

Parameter Specification

Ambulance Type Type C - Basic Life Support (BLS) Ambulance

Ambulance Model Single Stretcher Premium Van or Equivalent

Permitted Variants Tata Winger Ambulance 3200 / Tata Winger Ambulance 3400 / Force Travell
er Ambulance or Equivalent
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Vehicle Model Year 2023 or 2024

Vehicle KM travelled Up to 25,000 km

Air Conditioning Required / working AC

Duty 24 x 7, all days including holidays

Monthly Usage Variant 2,000 km

Additional KM 300 km/month whenever required, as specified
GPRS Tracking Required

AED No

Defibrillator with rhythm & patien | No
t data recording

Outstation Night Charge No

Fuel Type No preference

Stretcher Ambulance stretcher trolley with wheels, full size 1900 x 550 x 920 mm; mi
nimum size 1900 x 550 x 250 mm

Stretcher back-rest 0-75° lifting

Applicable standard CMVR-approved and AlS-125 compliant; Automotive Industry Standards - 12

5(Part1 & 2)
2. Mandatory Ambulance Condition & Statutory Requirements

Factory-fitted accessories, tools, spare wheel and other equipment as required under AIS-125 / National A
mbulance Code and applicable Motor Vehicle law/rules.

Ambulance preferably white in colour.

Valid fitness certificate, PUC, comprehensive insurance including third-party/property damage coverage, ro
ad permit, registration certificate and other statutory permits/licences/clearances.

Working air-conditioning system, emergency medical first-aid kit and fire extinguisher.

Excellent internal and external condition; thorough cleaning; boot free from dust, rubbish, oil, bad odour a
nd personal belongings.

Proper tyres/tread and inflation, stepney, headlights, tail lamps, indicators, speedometer and odometer; go
od paint, bumpers, upholstery, locks and windows.

Vehicle to report on time with full or sufficient fuel.

Vehicle to remain parked at buyer premises and not be taken out without written permission; 24-hour avail
ability to be ensured.

For Type C, internal communication between driver and patient compartment is required.
Front and rear windscreens to display 'AMBULANCE'; vehicle to display 'ON DUTY".

3. Crew / Staffing Requirements

Pers | Minimum requirement

onn

el

Driv | Valid driving licence; minimum 2 years driving experience; basic First Aid and ABC resuscitation knowledg
er e; working mobile number and active internet/Google Maps access; courteous conduct.

EMT | Minimum 12th pass; Emergency Medical Technician-Basic (HSS/Q2301) or equivalent training from a Heal

Basi | thcare Skill Council-accredited body; minimum 1 year EMT experience.
d
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Avail
abilit
y

Drivers and medical technicians to remain available as per duty roster and not leave assigned duty withou
t prior permission.

4. Type C Equipment Specification

Equi | Minimum requirement for Type C

pme

nt gr

oup

Patie | Main stretcher - 1; Pickup stretcher - 1; Vacuum mattress - 1; Transfer mattress/carrying sheet - 1; Long

ntha | spinal board complete with head immobilizer and securing straps - 1.

ndlin

9

Imm | Traction device - 1; fracture immobilization set - 1; cervical/upper spinal immobilization devices - 1; exte

obiliz | nded upper spinal immobilization/extrication device or short spinal board - 1.

ation

Oxyg | Stationary oxygen - minimum 2 x 10 L water-capacity cylinders at maximum 150 kgf/cm? filling pressure

en/ , IS 7285 and Chief Controller of Explosives certification; portable oxygen - minimum 1 x 2.2 L water-cap

airwa | acity aluminium cylinder; 3/8 in. bull-nose valve as per IS 3224; resuscitator with oxygen inlet, masks/air

y ways for all ages and oxygen reservoir - 1.

Sucti | Electric portable suction aspirator - 1, minimum airflow 30 L/min and vacuum level 600 mm Hg (ISO 1007

on 9-1:1999); portable manual suction aspirator - 1.

Diag | Automatic BP monitor (10-66 cm cuff) - 1; oximeter - 1; stethoscope - 1; thermometer - 1; blood sugar d

nosti | etermination device - 1; diagnostic light - 1.

cs

|”fl;5fi Infusion solutions - 4 litres; injection/infusion sets - 2; infusion mounting - 2.

on/i

njecti

on

Life-t | Defibrillator with rhythm and patient-data recording - optional under Annexure 1; cardiac monitor - optio

hrgat nal; external cardiac pacing - optional.

enin

g pro

blem

s

Airw Portable airways care system (PACS) - 1; contents include airway/resuscitation and intubation equipment

ay ca | , infusion equipment, cannulae, administration sets, solutions, adhesive fixing materials, laryngoscope ha

re ndle/blades, Magill forceps, stylets, endotracheal tubes/connectors, clamp, syringe, tube-fixing material a
nd stethoscope.

Nebu | Nebulization apparatus - 1.

lizati

on/

other

Band | Wound-treatment material - 1; burns/corrosives treatment material - 1; kidney bowl - 1; vomiting bag - 1

agin ; bed pan - 1; non-glass urine bottle - 1; sharps container - 1; gastric tube with accessories - 1; sterile su

g & n | rgical gloves - 5 pairs; non-sterile single-use gloves - 100; emergency delivery kit - 1; waste bag - 1; clini

ursin | cal waste bag - 1; non-woven stretcher sheet - 1.

9

PPE Basic protective clothing/high-visibility reflective jacket or tabard - 1 per crew member; advanced protect
ion wear - 1; safety/debris gloves - 1 pair; safety shoes - 1 pair; safety helmet - 1; infection-control PPE -
1.

Resc | Cleaning/disinfection material - 1; rescue tools for crash rescue - 1; seat-belt cutter - 1; warning triangle |

ue & | ights - 2; spotlight - 1; ABC fire extinguishers, minimum 2 kg capacity, complying with IS 13849 or IS 217

safet | 1 -2,

y
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Com | Access to public telephone network/mobile/radio - 1; internal communication between driver and patient

muni | compartment - 1.
catio

n

5. Medicines / Medical Supplies

Cardiopulmonary/respiratory medicines including inhaled beta agonist/ipratropium, epinephrine, furosemid
e, aminophylline, hydrocortisone, prednisolone, salbutamol/terbutaline inhaler, salbutamol and ipratropium
for nebulisation.

50% dextrose solution (and sterile diluent or 25% dextrose for paediatrics).

Narcotic and non-narcotic drugs.

Anti-epileptic medicines such as diazepam or midazolam.

Sodium bicarbonate, magnesium sulfate, glucagon, naloxone hydrochloride and calcium chloride.

Bacteriostatic water and sodium chloride for injection.

Intubation adjuncts, including neuromuscular blockers.

Anti-allergy medicines including hydrocortisone sodium succinate injection, adrenaline 1:1000 (1 mg/mL),
chlorphenamine tablets and injection.

Painkillers such as paracetamol, dihydrocodeine, painkiller injection and diclofenac.

Antibiotics including amoxicillin/co-amoxiclav, cefuroxime injection, cefalexin, erythromycin, trimethoprim,
metronidazole and penicillin V/benzylpenicillin injection.

Diabetes medicines such as glucagon injection and glucose solution.

Gastro-intestinal medicines such as prochlorperazine injection, loperamide and antacid tablets.
Obstetric medicines: ergometrine maleate and oxytocin injection.

Ophthalmic: chloramphenicol eye ointment 1% and fluorescein eye drops 1%.

Paediatric: paracetamol sachets and rehydration sachets.

6. Service, Maintenance & Operational Requirements

Area Requirement
Reporting | Assigned ambulance with driver and EMT (if demanded) to report within 1 month of order confirmati

/respons | on or mutually agreed date. Delay of 30 minutes or more attracts penalties.

e
Breakdo Mandatory contingency plan. In case of breakdown/non-delivery/repair/seizure, equivalent or higher
wn class replacement ambulance to be arranged at service provider cost without extra charge.

Maintena | Maintenance in off-duty hours; 12-hour maintenance leave once per month with prior permission; ve
nce hicle to remain in perfect running condition.

Logbook Separate duty slip/logbook for each ambulance; record odometer, start/close time, places visited and
user confirmation; update on GeM as prescribed.

Staff con Uniform, badges and photo ID cards; no intoxication, abusive behaviour, theft, denial of duty or negli
duct gent/rash driving.

Legal co Service provider responsible for applicable labour laws, Motor Vehicles Act/CMVR, AlS-125, insurance
mpliance | and other statutory requirements.

Service tr | Mandatory service tracking; GPRS required for the specified ambulance.
acking
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7. Rest all the specifications for Type C Basic Life Support Ambulance as per requirements stated in the Ge
M portal for the contract.

J The quoted service by the seller should comply all terms and conditions of th
e document uploaded by the buyer under scope of work.

@ Payment will be made on successful delivery of service (if any) and acceptance
only subject to submission and verification of PBG.

@ Bidders are re(}uired to submit all the required Annexures [I, Il, 1l and (IV-
applicable tor tenders of threshold value above Rs.1 crore)] duly filled and
signed in the prescribed format only and as per the Buyer uploaded “ATC d
ocument” along with their Technical Bid document

@ All annexures as required under the ATC are mandatory documents a
nd in case of any deviation or its non-submission, the submitted bi
d shall be summarily rejected.

@ Performance Security or Performance Bank Guarantee (PBG):- The successful
bidder(s), on whom order will be placed, has to submit a performance security
of 5% of the total order value at the earliest as per PO terms before release of
any payment. Performance security has to be submitted in the form of Bank G
uarantee/Demand Draft from any Nationalized/Scheduled commercial Bank in
favour of the Registrar, IIT (ISM), Dhanbad. Performance security should re
main valid for a period of two months beyond the date of completion of all cont
ractual obligations of the successful bidder(s). No interest will be payable by Il
T (ISM) Dhanbad on the Performance Security deposited. In case the contracto
r fails to provide satisfactory service, the Performance Security submitted by t
he bidder(s) is liable to be forfeited. Link of PBG format - https://people.iitism.ac.i
n/~download/tender/bankguaranteeformats.pdf

@ Payment will be made on successful delivery, installation (if any) and accepta
nce only subject to submission and verification of PBG.

@ No advance payment will be made. Payment may be released through RTGS /
online payment mode against complete execution of the purchase order (PO)/
work order and submission of all the required documents as per the order pref
erably within 30 days after satisfactory supply, inspection, installation / commi
ssioning & acceptance and on submission of pre-receipted tax invoice, delivery
challan, warranty certificate and installation report in triplicate and Performanc
e Bank Guarantee, subject to verification.

10/13


https://people.iitism.ac.in/~download/tender/bankguaranteeformats.pdf

@ Bidders are required to submit PAN and GST certificate along with this bid.

@ Bidders are required to submit all the relevant documents/data as asked in bi

d document, failing to this bid will be liable for rejection.

Instruction for submission of Bid Security (EMD)

*DD towards EMD should be in Favour of "The Registrar" IIT(ISM) Dhanbad,

The bidder, who will submit their EMD (Bid Security) in form of DD / Bank Guarantee (BG) through
speed post / courier are requested to kindly superscribed the envelope with the following details:

GEM Bid Number (As per the GeM
Bid)

GEM/2026/B/8025919

Ref. No. of the Procurement

VH-INS-GeM-120-26-27

Description

Hiring of Ambulance

(Contract will be initially awarded for the period
of 01 3‘ear which may be extended for 2 year on
annual basis subject to satisfactory performanc
e & mutual consent.

The above document should be reached to the following address before the due date:

“Assistant Registrar”
Purchase and Stores
Administrative Block
IIT(ISM) Dhanbad
Jharkhand-826004

Ph.: +91-326-2235678, 2235584

Email: purchase@iitism.ac.in

BIDDER'’S IDENTIFICATION DETAILS

SL. No. Description Reply of the Bidder

01 Name of the bidder
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mailto:purchase@iitism.ac.in

02 Complete Address of the bidder with PIN C
ode
03 Email ID of the bidder (for communication
on purpose)
04 Contact Number
05 Complete Bank details:
(For releasing of Payment)

Bidders are requested to submit the basic details regarding their firm in tabular form at as above.

6. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

sdaor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.

6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Sep/GEM_2026_B_8025919/CLM0014/ATCNEW_eed2d1a8-7f9f-4827-9a681789112248205_buycon4557.pdf

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @ma=g @g#1 3 ed/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [T & Wlg W ufdey & da9
HIIT & WY qA e TS S Tl ¢ & ;s o =X 30 Afdeg & Fz ¢ & fow Joft oy @or 59 a8 [z &3 aren
qeTA WY & wH Golpd allfds & o dd §#T ST &l 38 3gureld B elan 3R IS o aed awon fhu S
T SHB IHUToled o &Il WX IHJAY Bl deehlel FATE el AR Bl & A 31 T Fefeh HLars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260921
https://bidplus.gem.gov.in/bidding/bid/bidsla/97625703047184
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