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YR

f9s g=ar/Bid Number: GEM/2026/B/7913240
fedics /Dated: 19-08-2026

fas c&aasr / Bid Document

9= faur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

09-09-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

09-09-2026 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of Higher Education

IS H AFA/Organisation Name

Indian Institute Of Technology (iit)

PRIt 1 ATAA/Office Name

New Delhi

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :dydir@iitism.ac.in
Buyer Email id: buycon4376.iiti.jh@gembuyer.in

a¥g 4ol /Iltem Category

Scanning and Digitisation Service (Version 2) - (1) 300 Text

(2) 600 Image; Up to A3

34y 3G /Contract Period

1 Year(s)

auf & AT TG TN § THATHS B FT WA & /
MSE Relaxation for Years Of Experience and

Turnover

Yes | Complete

eI & forw 3rgwa & anf iR e & ge vare
3% & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fashar & AP 3T gEAdsi/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 37 AR g1 3udis fhT v gEardst @t
Afaer & amar A9 arr e PR H Rwrar ared

£? Tea A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & o Wer Td: J4 dea & fow

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension
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95 faavui/Bid Details

fedt dr e, Sad fav s e & Faa-dHan

da$ STl / Number of days for which Bid |7
would be auto-extended

3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 5
Number of Auto Extension count

9= ¥ Rayy el afha fpar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

5 Days

Heaid ugfa/Evaluation Method

Total value wise evaluation

HEIEYT @s/Arbitration Clause No

gele Ws/Mediation Clause No
$uaSl fAeRU/EMD Detail

AHTaTehdr/Required No

S faavor /ePBG Detail

TsarssT da/Advisory Bank

State Bank of India

required (Months).

SIS ufaeia (% )/ePBG Percentage(%) 5.00
SUersh fr 3marges 3afd (AE) /Duration of ePBG 14

(a).3uHAST AR TUIG STATAd T, e TS I el &, andnff & uay & gl arfew| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

The Rgistrar
IIT(ISM),DHANBAD,JHARKHAND,PIN-826004.
(Registrar)

arelt fasrsar enay A& fRar 9r1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance
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THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l aAadi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e AR g 377 AT suAoT A3/ gerar
P @A A WATHGAT, I 3 HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaH 3R Y 3TA JA 30T fAATr/dar verar @
Tlig & wafAwar & fow s & ara & 3fR_wan

ufagerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality and
technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the "OEM
Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder seeking
Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.

3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also subject
to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall upload the
supporting documents to prove his eligibility for Relaxation.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the manufacturer
/ OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service provider of the
offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of quoted
prices which would be determined by the buyer based on its own assessment of reasonableness and based on
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

competitive prices received in Bid / RA process.

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Please add additional scope of work:1786605532.pdf

Additional Eligibility Criteria:1786612669.pdf

Scanning And Digitisation Service (Version 2) - (1) 300 Text (2) 600 Image; Up To A3 (

250000)

deeiid ARPAT /Technical Specifications

faaro1/ Specification

A/ Values

#R / Core

Scanning Resolution (dpi)

(1) 300 Text (2) 600 Image

Document Size

Up to A3

Document Age (In Years)

26 to 50

Metadata Field (per image/page)

As per Shodhganga Standards

Colour Type

True Colour

Speed of Scanning (Number of Pages Per Day)

5001 to 10000

us3iial /Addon(s)

Binding Required

NA

Bar Coding required

NA

ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaad fyEa/Minimum Floor Price
defined by Buyer

No

sfaf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAHH /Consignees/Reporting Officer and Quantity

Mines), Dhanbad, Jharkhand

HErYAT &y AETr
. wfch/Raféar / Total AR e
%$.49./S.N ] number of .
3Ry /Consignee gdi/Address . /Additional
o. images(page Requirement
Reporting/Officer s) scanned q
and digitized
826004,Indian Institute of
1 Monalisa Nayak Technology (Indian School of 250000 N/A
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9751050/1786605532.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9751050/1786612669.pdf

»ar g shdr o R i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at following
address

Head/ Central Library

Head of the Department Central Library

INDIAN INSTITUTE OF TECHNOLOGY ( INDIAN SCHOOL OF MINES)
DHANBAD, JHARKHAND

PIN-826004.

2. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The following Buyer Added Bid Specific Terms and Conditions
will apply for this bid. These Specific Terms and Conditions w
ill modify / substitute / supplement the other clauses mentio
ned in bid document.

Whenever there is any conflict between the provision of othe
r clauses mentioned in the bid document and that in the Buy
er Added Bid Specific Terms and Conditions, the provision co
ntained in the Buyer Added Bid Specific Terms and Condition
s shall prevail.

@ Bidders must submit the duly filled and signed Annexure-l along with Technic
al Bid document.

@ Bidders must submit the duly filled and signed Annexure-ll along with Technic
al Bid document.

@ Bidders must submit the duly filled and signed Annexure-lll along with Techni
cal Bid document.

@ Performance Security or Performance Bank Guarantee (PBG):- The successful b
idder(s), on whom order will be placed, has to submit a performance security
of 5% of the total order value at the earliest as per PO terms before release o
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f any payment. Performance security has to be submitted in the form of Bank
Guarantee/Demand Draft from any Nationalized/Scheduled commercial Bank
in favour of the Registrar, IIT (ISM), Dhanbad. Performance security shoul
d remain valid for a period of two months beyond the date of completion of al
| contractual obligations of the successful bidder(s). No interest will be payabl
e by IIT (ISM) Dhanbad on the Performance Security deposited. In case the co
ntractor fails to provide satisfactory service, the Performance Security submit
ted by the bidder(s) is liable to be forfeited. Link of PBG format -

.iitism.ac.in/~download/tender/bankguaranteeformats.pdf

@ Payment will be made on successful delivery, installation (if any) and acceptan

ce only subject to submission and verification of PBG.

@ No advance payment will be made. Payment may be released through RTGS /
online payment mode against complete execution of the purchase order (PO)/ w
ork order and submission of all the required documents as per the order prefera
bly within 30 days after satisfactory supply, inspection, installation / commissioni
ng & acceptance and on submission of pre-receipted tax invoice, delivery
challan, warranty certificate and installation report in triplicate and Performance

Bank Guarantee, subject to verification.

@ Bidders are required to submit PAN and GST certificate along with this bid.

@ Bidders are required to submit all the relevant documents/data as asked in bid

document, failing to this bid will be liable for rejection.

https://people

GEM Bid Number (As per the GeM Bid)

GEM/2026/B/7913240

Ref. No. of the Procurement

LB-INS-GEM-088-26-27 (Token No. 75)

Description Digitization, Scanning and AMC of Dspace.
BIDDER'’S IDENTIFICATION DETAILS
SL. No. Description Reply of the Bidder
01 Name of the bidder
02 Complete Address of the bidder with PIN C
ode
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https://people.iitism.ac.in/~download/tender/bankguaranteeformats.pdf

03 Email ID of the bidder (for communication
On pUrposE)
04 Contact Number

05 Complete Bank details:

(For releasing of Payment)

Bidders are reguested to submit the basic details regarding their firm in tabular format as above.

4. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs and
including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.

6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy of
the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1

7/8


https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7913240/CLM0010/ATCNEW_84914a5e-5812-4d4d-9deb1786605779749_buycon4376.pdf

bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogues or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on
Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @rar=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7sr 3R qci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH HT WAT Adf F TS 26 & GGH H AT & WY HH A TSN A ared ¢ & O & Wg W gfadey & way
HIIT & Y HfH W @S A arel &7 o s ) X 39 Afdg & s @ & ow ash oy g 59 a8 [ ¢ aren
qeTH TN & ard Golipd @IS & 19T o Fag fIsX & s8d AHFUred H aen 3R B o I "iwon R S g
SHP WA o I W HIIY B Aol HAH Pl 3R Pl & AL @ BN Pefedl PTG P AU 1M i terms of

GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land
border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance
with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260819
https://bidplus.gem.gov.in/bidding/bid/bidsla/95082976102500
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